
Preparing for an Interview

Suggest 3 things that you need to consider before you have an interview.



Hands up how many of you already have a part-time job?

• Think about the interview for the position.

• What went well?

• What could you improve on?

Confident
Articulate
Researched the company
Body language
Focused



6 Tips for Your 
First Job 
Interview!

Watch the 4.31 minute video about getting ready for 
an interview.

https://www.youtube.com/watch?v=aTHAZhxT4gg


Interviewer Questions

Good afternoon ___________, thank you for coming to the interview today.

1. Describe yourself.  (include your personality, interests, how you interact with 

others)

2. What single project or task would you consider your most significant career 
accomplishment to date?

3. Is it better to be perfect and late, or good and on time?

4. Tell me about a time you messed up.

5. Tell me about a time you set difficult goals.

6. What have you done professionally that is not an experience you'd want to 
repeat?

7. What is your definition of hard work?

Spend 8 minutes coming up 
with some possible answers 
to the questions.

You can work in pairs to 
practise presenting your 
answers in an interview 
situation.



Watch the video 
about 2 people 
going for an 
interview.

Job Interview Prep

Watch the first four minutes.

Now say 2 things you should not do when you are interview.

What impression would an employer get from you if you behave like this 

during an interview.

https://www.youtube.com/watch?v=ytckc4Gljlo
https://www.youtube.com/watch?v=ytckc4Gljlo


How should you prepare yourself for an interview?

• Dress smartly

• Be confident

• Use formal language – no slang, no swearing

• Plan your journey to the interview

• Arrive 5-10 minutes early

• Greet your interviewer

• Try to maintain a relaxed and open body posture

• Check that you have brought all the required documents



Extension

Scenario  A customer comes into the shop, they are upset because the product they 

purchased is faulty. They are angry and feel that it is your fault because you sold it 

to them. Explain how you would manage this situation.

• What would you say to the customer?

• What tone of voice would you use?

• If you cannot resolve the situation, what would you do next?



2. "What single project or task would you consider your most significant career accomplishment to date?"
Candidates' answers will tell you about their prior success and sense of ownership. A great answer will show they are 
confident in their work and professional choices while being humble enough to show they care about 
the company's success. For example, if a candidate built a sales or marketing campaign they're particularly proud of, 
listen for them to explain how the business benefited from it. Did it help the company sign a major client?

3. "Is it better to be perfect and late, or good and on time?"
For most companies, the correct answer is "good and on time." It's important to let something be finished when it's 
good enough. Let's face it, every blog post, email, book, video, etc. can always be tweaked and improved. At some point, 
you've just got to ship it. Most managers don't want someone who can't hit deadlines because they're paralyzed by 
perfection.
Try to remain neutral as they feel out their response, though. They might not be able to relate to work that's measured 
purely by quality and deadline, but it's important that they can express how they prioritize their tasks.

4. "Tell me about a time you messed up."
A good answer to this question will do two things well:
•Admit to a genuine mistake. Often candidates will dress up a mistake with a self-compliment or excuse to avoid looking 
weak. For example, "I was so committed to X that I overlooked Y." On the contrary, good answers will just show that they 
miscalculated, plain and simple.

•Explain what they learned from it. It's one thing to screw up, but it's another thing to take that screw-up as an 
opportunity to improve. Great companies learn more from failure than they do from success — candidates who do too 
are exactly what you need to grow.OURC



5. "Tell me about a time you set difficult goals."
A good answer to this interview question shows they understand what difficult goals are, and that they put a lot of effort 
into attaining their goals while maintaining a high standard of work quality. Responses that admit the candidate came up 
short of this goal can also indicate self-awareness and confidence despite a lack of success.

6. "What have you done professionally that is not an experience you'd want to repeat?"
1.Something menial (e.g. envelope-stuffing). Pay attention to whether they understand the value of this getting done for 
the business, or whether they just think they're too good for a job like that.
2.Something really hard. Why was it hard? Was it because it was poorly planned, poorly executed, or something else? 
Where do they put the blame on it being such an unpleasant experience?
3.Something team-related. Follow up with questions about the team, what their role on the team was, and so on.
When you talk about extreme experiences that get people emotional, it can be very revealing. Keep in mind, however, 
that good answers don't have to fall into any one category — what's most important is if they extracted value from the 
experience despite their lack of interest in doing it again.

7. "What is your definition of hard work?"
A good answer doesn't have to produce evidence of hard work — it should rather reveal if your candidate knows what it 
takes to get something done and solve the problems it was designed to solve.
Answers that talk about working hard by working smart are great, as well. Always listen for this — putting in the work to 
find the best way of doing something is often just as important as the task itself.


